
Bladder and Bowel (Continence) Service

Re-ordering Containment 

Products (pads)

berkshirehealthcare.nhs.uk/continence

continence@berkshire.nhs.uk

After your initial continence assessment and 

bladder scan a 12-week supply of pads will be sent 

to you.

Please keep the delivery note on the box as this 

contains the PIN you will need for future deliveries.

Who do I contact for more supplies?

NHS Supply Chain re-order line: 0800 030 4466

You will need your PIN – this is on the previous order delivery note,

0118 904 6530 Query line only
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